Pre-paid Code Customer Experience

4. Once the customer chooses a product, he starts his return and enters his information.
But he does not enter the code until he is ready to file (Print and File area)
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Here's a summary of what you're getting with TurboTax

TurboTax Online - Deluxe
o Federal tax preparation
+" Extra help and import features
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Enter Your Pre-paid Code

%& Covers over 350 deductions and credits If you have a TurboTax pre-paid code, please enter it below. YW will cradit the pra-paid amount o your
= e ; S e TurboTax fees.
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5. At the bottom of the “File a Return” page, there

will be a blue link to enter a pre-paid code The customer then enters

the 13-digit pre-paid code. One
entry will cover both fed and
state
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